
Name of organisation:
Date of most recent data collection:

  Data to collect January February March April May June July August September October November December

FOI & EIR Total requests received 145 114 118 79 112 129 138

FOI & EIR Total open requests 51 37 34 26 42 62 58

FOI
Total of open requests with permitted extensions – 

public interest test
0 0 0 0 0 0 0

EIR
Total of open requests with permitted extensions – 

complex and voluminous
0 0 0 0 0 0 0

FOI & EIR Total requests closed 135 127 120 91 102 96 139

FOI & EIR Total requests closed within statutory timescale 127 125 116 87 101 95 137

FOI & EIR Total requests closed with a permitted extension 0 0 0 0 0 0 0

FOI & EIR Total requests closed outside statutory timescale 8 2 4 1 1 1 2

FOI & EIR
Total closed requests where information was granted 

in full. 
47 48 44 36 36 35 54

FOI & EIR
Total closed requests where information was withheld 

in full
10 4 8 7 3 23 10

FOI & EIR
Total closed requests where information was partially 

provided
30 19 29 23 18 20 31

FOI & EIR Total internal reviews received 4 2 2 2 5 8 6

FOI & EIR Total requests with a stopped clock for clarification 6 1 2 3 2 2 0

FOI & EIR Total requests with a paused clock for fees notice 0 0 0 0 0 0 0

  Data to collect January February March April May June July August September October November December

SAR Total requests received 87 98 106 117 117 129 143

SAR Total closed requests 116 97 103 83 130 103 163

SAR Total requests closed within statutory timescale 109 95 97 82 129 100 163

SAR Total open requests 26 27 38 64 33 67 70

SAR Total requests open outside statutory timescale 7 0 0 0 1 0 0

SAR Total requests open older than 6 months 0 0 0 0 0 0 0

SAR Total requests open older than a year 0 0 0 0 0 0 0

SAR Oldest open request (days) 29 19 21 28 31 27 23

SAR 

complaint
Total complaints received 2 2 9 7 13 3 9

SAR 

complaint
Total complaints closed 2 4 6 11 10 5 9

SAR 

complaint
Total complaints closed within statutory timescale 2 4 6 11 10 5 9

ICO - SAR Total ICO complaints received 1 1 0 0 0 1 0

ICO - SAR Total ICO complaints closed 0 1 0 0 0 0 1
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