
 
 
 
 
 
 
 
  

 

13 October 2026    FOI Ref  23445 
 
 
Request - You asked Staffordshire Police (SP) the following: 
 
Under the Freedom of Information Act 2000, I would be grateful if you could provide the following 
information regarding digital solutions used by your force in relation to Mental Health Act assessments and 
Section 136 pathways. 
 

1. Does your force currently utilise any digital system, platform or application to support: 
o Section 136 detentions; 
o Mental Health Act assessments; 
o Section 135 warrant execution  

 
2. For each system identified, please provide: 

o Supplier name; 
o Product name; 
o Contract start date; 
o Contract expiry date; 
o Contract value (where available); 
o Lead contracting organisation. 
o Procurement Route:  

 
3. Does your force currently utilise any services or products supplied by Thalamos? If yes, please 

confirm information below, unless specified in question 2; 
o Product name; 
o Contract start date; 
o Contract expiry date; 
o Contract value (where available); 
o Lead contracting organisation. 
o Procurement Route:  

 
4. Are there any plans within the next 24 months to: 

o Procure a new digital solution; 
o Replace an existing solution; 
o Digitise any aspect of the Section 136 pathway; 
o Digitise Mental Health Act assessment workflows; or 
o Support Right Care Right Person implementation through digital systems? 

 
5. If applicable, please provide details of any upcoming procurement exercises, market engagement 

activities or contract renewal dates (if not captured above). 
 
SP received your request on 29/09/2026 and have processed this under the Freedom of Information Act 
(FOIA). 
 
SP’s response to your enquiry is as follows: 



 
 
 
 

 

 
SP holds some of the requested information. 
 

• Does your force currently utilise any digital system, platform or application to support: 
o Section 136 detentions; - Disclosed, yes.  
o Mental Health Act assessments; - Disclosed, yes. 
o Section 135 warrant execution – No information held.  

 

• For each system identified, please provide: 
o Supplier name; - Disclosed, Softcat is the supplier through which the Microsoft 

licences are obtained. 
o Product name; - Disclosed, SP use an internally developed solution built using 

Microsoft Power Platform tools, including Power Apps and Power BI.  
o Contract expiry date; - Not applicable. 
o Contract value (where available); - Not applicable. 
o Lead contracting organisation. - Not applicable. 
o Procurement Route:  - Not applicable. 

 

• Does your force currently utilise any services or products supplied by Thalamos? If yes, please 
confirm information below, unless specified in question 2; - No information held.  

o Product name; - Not applicable. 
o Contract start date; - Not applicable. 
o Contract expiry date; - Not applicable. 
o Contract value (where available); - Not applicable. 
o Lead contracting organisation. - Not applicable. 
o Procurement Route:  - Not applicable. 

 

• Are there any plans within the next 24 months to: 
o Procure a new digital solution; - Disclosed, yes.  
o Replace an existing solution; - Disclosed, yes. 
o Digitise any aspect of the Section 136 pathway; - Disclosed, yes. 
o Digitise Mental Health Act assessment workflows; or - Disclosed, yes. 
o Support Right Care Right Person implementation through digital systems? - Disclosed, 

yes. 
 

• If applicable, please provide details of any upcoming procurement exercises, market engagement 
activities or contract renewal dates (if not captured above). – No information held.  

 
This data has been provided to the best of the ability of SP, subject to the limitation of current recording 
protocols and systems and software.  
 
All Freedom of Information request responses are published on the SP website although personal details 
are not included. 
 
Freedom of Information Request Appeals Procedure 
 

1. Who Can Ask for a Review 
Any person who has requested information from SP, which has been dealt with under the Freedom of 
Information Act, is entitled to complain and request an internal review, if they are dissatisfied with the  
 



 
 
 
 

 

response they received. 
 

2. How to Request a Review 
Requests for review of a Freedom of Information request must be made in writing within two months of the 
date of receipt of this email, and should be addressed to: 
 

IAT@staffordshire.police.uk 

 

The reference number, date of the request and details of why the review is being requested must be 
included. Requests for review should be brought to the attention of the Information Access Team within 
two months of the SP response to the original FOI request. 
 

3. Review Procedure 
Receipt of a request for review will be acknowledged in writing. The review will be conducted by a 
supervisor who is independent from the original Decision Maker. The Information Access Team will set a 
target date for a response. The response will be made as soon as is practicable with the intention to 
complete the review within twenty working days. In more complex cases the review may take up to forty 
working days. 
 
The independent supervisor will conduct a review of the handling of the request for information and of 
decisions taken, including decisions taken about where the public interest lies in respect of exempt 
information where applicable. The review enables a re-evaluation of the case, considering the matters 
raised by the complaint. 
 

4. Conclusion of the Appeal  
On completion of the review the independent supervisor will reply to the appellant with the result of the 
review. If the appellant is still dissatisfied following the review they should contact the Information 
Commissioner to make an appeal. The Information Commissioner can be contacted via the following link: 
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/ 
 
 
Freedom of Information  
Information Access Team 
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