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13 February 2026 FOI Ref 22409

Request - You asked Staffordshire Police (SP) the following:

| am seeking high-level information about the systems used to manage police property, exhibits and seized
items within your force, and associated contract details.

Requested information:

For the system(s) used by your force to manage property, exhibits and/or seized items (including any
relevant modules within custody systems), please provide:

1. System name(s):

The name of the property / exhibits / seized items management system(s) currently in use.

2. Supplier / vendor:

The name of the supplier(s) / vendor(s) providing the system(s).

3. Scope of use:

Whether the system is used for any of the following (please list those that apply):

o] Exhibits / evidential property

Seized property

Found property

Cash / valuables

Vehicles / bicycles

Digital devices (phones/laptops)

Recovered identity documents

Other (please specify)

Contract ownership / collaboration:

Whether the contract is held solely by your force or via a collaboration / lead force / shared service
arrangement (please specify which, where applicable).

5. Contract dates:

The contract start date and contract end date for the current arrangement, and whether any extension
options exist (e.g., 1+1 years).

6. Contract value (high-level):

The total contract value (TCV) for the current arrangement, inclusive of any extension options where held.
If an exact figure cannot be disclosed, please provide the value as a range or band, for example:

o] £0-£50k

o £50k—£100k

o £100k—£250k

o £250k—£500k

o £500k+

(This request is for high-level value information only and not for any pricing breakdowns, rate cards, or
commercially sensitive technical detail.)
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7. Renewal / re-procurement expectation (if recorded):
Whether the force anticipates re-procurement/renewal within the next 24 months (Yes/No/Unknown).
8. Responsible department and generic supplier engagement route:
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The department/function responsible for managing the contract (e.g., Procurement, ICT, Custody,
Operational Support/Property Stores), and a generic contact route for supplier engagement where
available (e.g., a role-based mailbox or procurement portal).

I am not requesting personal data about individual staff members.

9. Public references (if available):

If the contract information is already publicly available, please provide a link or reference to any relevant
contract register entry, award notice, or tender publication.

Handling of exemptions:

If any part of this request is refused, please provide the information that can be disclosed and cite the
relevant FOI exemption(s) for the remainder. Where Section 43 (commercial interests) is considered,
please disclose the highest level of contract value information that can reasonably be provided (e.g.,
banded value).

SP received your request on 19/01/2026 and have processed this under the Freedom of Information Act
(FOIA).

SP’s response to your enquiry is as follows:

SP holds the requested information.

¢ | am seeking high-level information about the systems used to manage police property, exhibits
and seized items within your force, and associated contract details.

o Requested information:
For the system(s) used by your force to manage property, exhibits and/or seized items (including
any relevant modules within custody systems), please provide:
o 1. System name(s):
The name of the property / exhibits / seized items management system(s) currently in use.
- Disclosed, Niche.
o 2. Supplier / vendor:
The name of the supplier(s) / vendor(s) providing the system(s).
- Disclosed, Niche Technology.
o 3. Scope of use: - Disclosed, Overarching Records Management System.
Whether the system is used for any of the following (please list those that apply):
o] Exhibits / evidential property — Yes.
Seized property — Yes.
Found property — Yes.
Cash / valuables - Yes.
Vehicles / bicycles — Yes.
Digital devices (phones/laptops) — Yes.
Recovered identity documents — Yes.
Other (please specify)
Contract ownership / collaboration:
Whether the contract is held solely by your force or via a collaboration / lead force / shared service
arrangement (please specify which, where applicable). — Disclosed, contract held
by Staffordshire Police
o 5. Contract dates:
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The contract start date and contract end date for the current arrangement, and whether any
extension options exist (e.g., 1+1 years). — Disclosed, 20/05/2024 to 19/05/2026, with extension
of 1+1.

e 0. Contract value (high-level):
The total contract value (TCV) for the current arrangement, inclusive of any extension options
where held. — Disclosed, £1,214,104.19.
If an exact figure cannot be disclosed, please provide the value as a range or band, for example:
o} £0-£50k
o} £50k—£100k
o} £100k—£250k
o} £250k—£500k
o} £500k+
(This request is for high-level value information only and not for any pricing breakdowns, rate cards,
or commercially sensitive technical detail.)

o 7. Renewal / re-procurement expectation (if recorded):
Whether the force anticipates re-procurement/renewal within the next 24 months
(Yes/No/Unknown). — Disclosed, yes contract renewal.

o 8. Responsible department and generic supplier engagement route:
The department/function responsible for managing the contract (e.g., Procurement, ICT, Custody,
Operational Support/Property Stores), and a generic contact route for supplier engagement where
available (e.g., a role-based mailbox or procurement portal). — Disclosed, DDaT (Digital Data and
Technology) Geoffrey.wilkins@staffordshire.police.uk.
| am not requesting personal data about individual staff members.

o O Public references (if available):
If the contract information is already publicly available, please provide a link or reference to any
relevant contract register entry, award notice, or tender publication. — Disclosed, Contracts and
Tenders - Staffordshire Commissioner.

Please be advised that all Freedom of Information request responses are published on the SP website
although personal details are not included.

Freedom of Information Request Appeals Procedure

1. Who Can Ask for a Review
Any person who has requested information from SP, which has been dealt with under the Freedom of
Information Act, is entitled to complain and request an internal review, if they are dissatisfied with the
response they received.

2. How to Request a Review

Requests for review of a Freedom of Information request must be made in writing within two months of the
date of receipt of this email, and should be addressed to:

IAT @staffordshire.police.uk

Or by Post to:

Information Access Team
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The reference number, date of the request and details of why the review is being requested must be
included. Requests for review should be brought to the attention of the Information Access Team within
two months of the SP response to the original FOI request.

3. Review Procedure
Receipt of a request for review will be acknowledged in writing. The review will be conducted by a
supervisor who is independent from the original Decision Maker. The Information Access Team will set a
target date for a response. The response will be made as soon as is practicable with the intention to
complete the review within twenty working days. In more complex cases the review may take up to forty
working days.

The independent supervisor will conduct a review of the handling of the request for information and of
decisions taken, including decisions taken about where the public interest lies in respect of exempt
information where applicable. The review enables a re-evaluation of the case, considering the matters
raised by the complaint.

4. Conclusion of the Appeal
On completion of the review the independent supervisor will reply to the appellant with the result of the
review. If the appellant is still dissatisfied following the review they should contact the Information
Commissioner to make an appeal. The Information Commissioner can be contacted via the following link:
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/

Freedom of Information
Information Access Team
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