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National Police Freedom of Information and Data Protection Unit 
National Police Chiefs’ Council 

  
  

 
 

 
 
 
 
 
*********************************************************************************  
This email contains information which is confidential and may also be privileged. It is for the exclusive 
use of the addressee(s) and any views or opinions expressed within are those of the originator and 
not necessarily those of the Force. If you are not the intended recipient(s) please note that any form 
of distribution, copying or use of this email or the information contained is strictly prohibited and may 
be unlawful. If you have received this communication in error please forward a copy to 

 and to the sender. Please then delete the email and 
destroy any copies of it. DO NOT use this email address for other enquiries as it will not be responded 
to, nor any action taken upon it. If you have a non-urgent enquiry, please call the Police non-
emergency number 101. If it is an emergency, please call 999. Thank you.  
*********************************************************************************  
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As always, Cost is the first consideration. But apologies, we do not the capacity to determine from 
our end what correspondence has gone to and from each force.  
 
If Cost is not relevant to your force, please review the information held on the following points: 
 
S40(2) redactions for names, including NPFDU staff and the applicants of any FOI request 
correspondence. Also any personal emails and mobile phone numbers. 
S31(1) in respect of the CRU mailbox. 
S23(1) where information is in relation to a security body. 
 
I have attached an example referral form with areas highlighted in yellow which would require 
redactions using the exemptions mentioned. 
 
Lastly, unless practitioners need specific advice, there is no immediate requirement to send draft 
responses and the material with redactions proposed. But if you are not sure, please contact us. 
 
Kind regard, 
 

 
Freedom of Information Referral OƯicer 
National Police Freedom of Information and Data Protection Unit  
National Police Chiefs Council  

 
  

 
 

 
 
 
 
 
*********************************************************************************  
This email contains information which is confidential and may also be privileged. It is for the exclusive 
use of the addressee(s) and any views or opinions expressed within are those of the originator and 
not necessarily those of the Force. If you are not the intended recipient(s) please note that any form 
of distribution, copying or use of this email or the information contained is strictly prohibited and may 
be unlawful. If you have received this communication in error please forward a copy to 

 and to the sender. Please then delete the email and 
destroy any copies of it. DO NOT use this email address for other enquiries as it will not be responded 
to, nor any action taken upon it. If you have a non-urgent enquiry, please call the Police non-
emergency number 101. If it is an emergency, please call 999. Thank you.  
*********************************************************************************  
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to FOI requests the force FOI team have referred to the CRU, or if you are requesting every piece of 
digital correspondence between the force and the CRU, including wider emails?” 
 
Once clarified, please can you let us know the outcome? 
 
Next Steps  
 
We have had some queries about how forces can maintain a consistent approach to redaction of 
material, specifically regarding nationally circulated CRU emails, which will be captured here 
regardless of how the applicant clarifies. Therefore, in due course the CRU will, as part of the 
caseworker review of the referral: 
 

1. locate all advice emails that were circulated nationally by us in September 2025 for FOI 
referrals. 

2. We will highlight sensitive information we believe requires redaction and circulate this to all 
forces. Please be advised that, as with any request, the final decision on redactions is that of 
the force – we provide our views as guidance only. 

 
In respect of any other emails held by forces i.e. initial referral forms, acknowledgment emails, 
general correspondence, and any follow up ad hoc queries/advice if the applicant clarifies FOI 
focussed only, or all other emails if they want everything, we ask that practitioners: 
 

1. Independently review these at source in line with the general guidance given in blue below. 
 

The CRU are content that force practitioners complete the review and redaction of these more 
general emails without further input or review from the CRU. 
 
S40(2) redactions for names, including NPFDU staƯ and the applicants of any FOI request 
correspondence. Also, any personal emails and mobile phone numbers. 
S31(1) in respect of the CRU mailbox. Also, any emails which show in the “to” “from” “cc” or “Bcc” 
will also require redaction under s31 
S23(1) where information is in relation to a security body. 
 
The intention of this middle ground approach is to reduce delays as much has possible by reducing 
the volume of material the CRU is asked to review on behalf of forces, whilst ensuring that a 
consistent approach is still maintained for emails which we know have gone to all forces. 
 
In summary: 
 

1. CRU will locate, redact, and circulate copies of National CRU advice emails only as part of the 
referral. 

2. Force practitioners will review and redact all other emails captured in line with the standard 
redaction guidance given above.  

 
Anything exceptional outside of this should be discussed with the CRU on an ad hoc basis. 
 
We will provide forces with the national CRU advice emails we have identified, with redactions 
highlighted, in due course.  
 
Kind regards 
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National Freedom of Information Referral OƯicer 
National Police FOI & DP Central Referral Unit (NPFDU) 
National Police Chiefs’ Council 
 

 

 
 

 
 
 
 
 
*********************************************************************************  
This email contains information which is confidential and may also be privileged. It is for the exclusive 
use of the addressee(s) and any views or opinions expressed within are those of the originator and 
not necessarily those of the Force. If you are not the intended recipient(s) please note that any form 
of distribution, copying or use of this email or the information contained is strictly prohibited and may 
be unlawful. If you have received this communication in error please forward a copy to 

and to the sender. Please then delete the email and 
destroy any copies of it. DO NOT use this email address for other enquiries as it will not be responded 
to, nor any action taken upon it. If you have a non-urgent enquiry, please call the Police non-
emergency number 101. If it is an emergency, please call 999. Thank you.  
*********************************************************************************  
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