
 

 

 
29 October 2024    FOI Ref  17266 
 
 
Request - You asked us the following: 
 
1). Stats on how may CRO/CR1's have been used by Burton Police Station for Assaults (with harm caused) 
with in the past 5 years?  
 
2). The latest internal document, as a whole, used by burton police station on how and when they should 
use a CR1. 
 
3). The CR1 issued to XXXXX in case  
 
4). A copy of the prepared statement submitted by Mr. XXXXX in case XXXXX 
 
5). Number and nature of complaints raised against Sgt XXXXX of Burton Police Station.  
 
6). Number and nature of complaints raised against Sgt XXXXX of Burton Police Station.  
 
7). Number and nature of complaints raised against PC XXXXX of Burton Police Station.  
 
8). Number and nature of complaints raised against PC XXXXX of Burton Police Station.  
 
9). Name and Collar number of the call handler of the 999 call made from mobile XXXXX on the 21st April 
2024 at 10:54am. This is the first 999 call of three I made that morning.  
 
10). Name and Collar Number of the call handler of the 999 call made from mobile XXX XXXX on the 4th 
August 2024 at 11:32am. This was the first of two calls to 999 made my that phone that day.  
 
11). Was PC XXXX of Burton police station on duty on the 2nd September 2024. 
 
12). Name and Collar number of the male sergeant who was temp stationed at Burton police station on 
around the 9th May 2024. They dealt with my initial handling complaint regarding the case XXXXXXXXX.  
 
13). A copy of the whole record log for case XXXXXXXXXXX.  
 
14). Name and Collar number of the 'Neighborhood Sargeant' assigned to the case following the 999 call 
made from XXXXXXXX  on the 21st April 2024 at 10:54am. 
 
We received your request on 17/09/2024 and have processed this under the Freedom of Information Act 
(FOIA). 
 
Staffordshire Police’s response to your enquiry is as follows: 
 
 
 
 



 

 

Staffordshire Police holds/does not hold the requested information. 
 

• 1). Stats on how may CRO/CR1's have been used by Burton Police Station for Assaults (with harm 
caused) with in the past 5 years? – Disclosed, 211.  
 
Please be advised that the information provided pertains to cases where the Local Policing Team 
was listed as "East Staffs" and the outcome was recorded as a community resolution order.  

 

• 2). The latest internal document, as a whole, used by burton police station on how and when they 
should use a CR1. – Disclosed, please see the accompanying file entitled ‘FOI 17266 Offence 
Resolution Policy Data’.  
 
Please be advised the policy disclosed relates to all officers, regardless of their locations.  

 

• 3). The CR1 issued to Mr. XXXX in case – Neither confirm nor deny.  
 

• 4). A copy of the prepared statement submitted by Mr. XXXX in case XXXXXXX.  – Neither 
confirm nor deny. 

 

• 5). Number and nature of complaints raised against Sgt XXXXXX of Burton Police Station.  – 
Neither confirm nor deny. 

 

• 6). Number and nature of complaints raised against Sgt XXXX of Burton Police Station.  – Neither 
confirm nor deny. 

 

• 7). Number and nature of complaints raised against PC XXXX of Burton Police Station.  – Neither 
confirm nor deny. 

 

• 8). Number and nature of complaints raised against PC XXXXX of Burton Police Station.  – Neither 
confirm nor deny. 

 

• 9). Name and Collar number of the call handler of the 999 call made from mobile XXXXXXXXX on 
the 21st April 2024 at 10:54am. This is the first 999 call of three I made that morning.  – Neither 
confirm nor deny. 

 

• 10). Name and Collar Number of the call handler of the 999 call made from mobile XXXXXXX on 
the 4th August 2024 at 11:32am. This was the first of two calls to 999 made my that phone that 
day. – Neither confirm nor deny. 

 

• 11). Was PC XXXXX of Burton police station on duty on the 2nd September 2024. – Neither 
confirm nor deny. 
 

• 12). Name and Collar number of the male sergeant who was temp stationed at Burton police station 
on around the 9th May 2024. They dealt with my initial handling complaint regarding the case 
XXXXXXXXXXX .  – Neither confirm nor deny. 

 

• 13). A copy of the whole record log for case XXXXXXXXXXX .  – Neither confirm nor deny. 



 

 

 

• 14). Name and Collar number of the 'Neighborhood Sargeant' assigned to the case following the 
999 call made from XXXXXXX on the 21st April 2024 at 10:54am. – Neither confirm nor deny. 

 
Staffordshire Police can neither confirm or deny that it holds the information you requested as it 
believes that the duty under s1(1)(a) of the Freedom of Information Act 2000 (the duty to confirm 
whether the public authority holds information of the specified description) does not apply. 
 
The following exemptions have been applied: 
 
In accordance with Section 17(1) of the Freedom of Information Act, this letter represents a refusal 
notice for this particular request. 
 

•  Section 40(5) Personal Information  
Section 40(5) is an absolute exemption which means that there is no need to quantify the harm that may 
arise from the disclosure; neither is it subject to a public interest test. 
 
To release personal or third-party information held by Staffordshire Police, would breach the data 
protection principles; namely – 
 
• Data is lawfully and fairly processed. 
• Processed in line with an individual’s rights. 
• Data is secure. 
 
Personal and third-party information cannot be released under the Freedom of Information Act. 
 
Disclosure under Freedom of Information is a release of information to the world in general and not an 
individual applicant.   
 
Next steps 
 
You can ask us to review our response.  
 
If you would like us to carry out a review of our response, please let us know within two months of the date 
of receipt of this email, review requests should be addressed to: 
 

foi@staffordshire.police.uk 

 
Or by Post to: 
 
Central Disclosure Unit 
Staffordshire Police HQ 
PO Box 3167 
Stafford 
ST16 9JZ 
 
Please remember to quote the reference number in any future communications.  

mailto:foi@staffordshire.police.uk


 

 

 
Freedom of Information  
Central Disclosure Unit 

 
 


