
 

 

 
 
 
7 November 2024    FOI Ref  17314 
 
 
Request - You asked us the following: 
 
I am writing to request information under the Freedom of Information Act regarding the Computer Aided 
Dispatch system that is used by your service. 
 
Specifically, I would like to request the following details: 
        1. The name of the supplier providing the CAD. 
        2. The total contract value for these services. 
        3. The contract start date. 
        4. The contract end date 
 
We received your request on 01/10/2024 and have processed this under the Freedom of Information Act 
(FOIA). 
 
Staffordshire Police’s response to your enquiry is as follows: 
 
Staffordshire Police holds the requested information. 
 

1. The name of the supplier providing the CAD. – Disclosed, Steria STORM. 
 

2. The total contract value for these services. – Disclosed, £564,266.61. 
 

3. The contract start date. – Disclosed, 01/04/2024. 
 

4. The contract end date – Disclosed, 31/03/2027. 
 
Next steps 
 
You can ask us to review our response.  
 
If you would like us to carry out a review of our response, please let us know within two months of the date 
of receipt of this email, review requests should be addressed to: 
 

foi@staffordshire.police.uk 

 
Or by Post to: 
 
Central Disclosure Unit 
Staffordshire Police HQ 
PO Box 3167 
Stafford 

mailto:foi@staffordshire.police.uk


 

 

ST16 9JZ 
 
Please remember to quote the reference number in any future communications.  
 
Freedom of Information  
Central Disclosure Unit 

 
 


