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18 October 2024 FOI Ref 17224

Request - You asked us the following:

Please provide complete answers to the following questions:

Organisation details

1. What is your organisation's name?

2. How many full-time employees are at your organisation?
3. Who is your mobile phone network provider?

Renewal

4, Did you switch on last renewal?

5. When did you renew the last time?

6. What is the contract length?

7. Did you use a Framework, if so which one?

Contract and usage details

8. How many total connections do you currently have?

9. How many connections are Voice only?

10. How many connections are Voice and Data?

11. Do you use a shared data bundle, if so, what is the data allowance?

12. What is your average data usage of the last 3 months?
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13. Please provide your total mobile phone contract costs for July 2023 (excluding purchase of

handsets):

14. Please provide your total mobile phone contract costs for August 2023 (excluding purchase of

handsets):

15. Please provide your total mobile phone contract costs for September 2023 (excluding purchase of

handsets):
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16. Please provide your total mobile phone contract costs for October 2023 (excluding purchase of
handsets):

17. Please provide your total mobile phone contract costs for November 2023 (excluding purchase of
handsets):

18. Please provide your total mobile phone contract costs for December 2023 (excluding purchase of
handsets):

19. Please provide your total mobile phone contract costs for January 2024 (excluding purchase of
handsets):

20. Please provide your total mobile phone contract costs for February 2024 (excluding purchase of
handsets):

21. Please provide your total mobile phone contract costs for March 2024 (excluding purchase of
handsets):

22. Please provide your total mobile phone contract costs for April 2024 (excluding purchase of
handsets):

23. Please provide your total mobile phone contract costs for May 2024 (excluding purchase of
handsets):

24. Please provide your total mobile phone contract costs for June 2024 (excluding purchase of
handsets):

25. Is VAT included in the above figures?

26. Do you have a hardware fund, if so, how much and is it included in the monthly spend?

27. Do you host any mobile phone masts on your premises, if so, how many and who provides them?
28. Who is the primary contact for this contract?

We received your request on 04/09/2024 and have processed this under the Freedom of Information Act
(FOIA).

Staffordshire Police’s response to your enquiry is as follows:

Staffordshire Police holds/does not hold the requested information.

Organisation details
1. What is your organisation's name? — Disclosed, Staffordshire Police.

2. How many full-time employees are at your organisation? — Disclosed, 5266.
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3. Who is your mobile phone network provider? — Disclosed, EE and Vodafone.

Renewal
4. Did you switch on last renewal? — Disclosed, no.

5. When did you renew the last time? — Disclosed, EE — February 2024, Vodafone - rolling
contract.

6. What is the contract length? — Disclosed, EE — 3 years, Vodafone - rolling contract.

7. Did you use a Framework, if so which one? — Disclosed, CCS Mobile Voice and Data Services
- RM6261.

Contract and usage details
8. How many total connections do you currently have? — Disclosed, 4,366.

9. How many connections are Voice only? — Disclosed, 24.
10. How many connections are Voice and Data? — Disclosed, 3,974.

11. Do you use a shared data bundle, if so, what is the data allowance? — Disclosed, yes, 6GB per
sim.

12. What is your average data usage of the last 3 months? — Disclosed, 4TB per month.

13. Please provide your total mobile phone contract costs for July 2023 (excluding purchase of
handsets): — Disclosed, £17,255.40.

14. Please provide your total mobile phone contract costs for August 2023 (excluding purchase of
handsets): — Disclosed, £17,333.15.

15. Please provide your total mobile phone contract costs for September 2023 (excluding purchase of
handsets): — Disclosed,£17,365.69.

16. Please provide your total mobile phone contract costs for October 2023 (excluding purchase of
handsets): — Disclosed, £17,238.05.

17. Please provide your total mobile phone contract costs for November 2023 (excluding purchase of
handsets): — Disclosed, £17,715.24.

18. Please provide your total mobile phone contract costs for December 2023 (excluding purchase of
handsets): — Disclosed, £17,342.22.

19. Please provide your total mobile phone contract costs for January 2024 (excluding purchase of
handsets): — Disclosed, £19,343.87.
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Please provide your total mobile phone contract costs for February 2024 (excluding purchase of
handsets): — Disclosed, £17,692.68.

Please provide your total mobile phone contract costs for March 2024 (excluding purchase of
handsets): — No information held. We are migrating mobile connections to a new pricing
matrix in line with the contract renewal so we are awaiting new costs.

Please provide your total mobile phone contract costs for April 2024 (excluding purchase of
handsets): — No information held. We are migrating mobile connections to a new pricing
matrix in line with the contract renewal so we are awaiting new costs.

Please provide your total mobile phone contract costs for May 2024 (excluding purchase of
handsets): — No information held. We are migrating mobile connections to a new pricing
matrix in line with the contract renewal so we are awaiting new costs.

Please provide your total mobile phone contract costs for June 2024 (excluding purchase of
handsets): — No information held. We are migrating mobile connections to a new pricing
matrix in line with the contract renewal so we are awaiting new costs.

Is VAT included in the above figures? — Disclosed, no.
Do you have a hardware fund, if so, how much and is it included in the monthly spend? -
Disclosed, every year a request is made for £250k for a rolling refresh programme of our

mobile telephony estate.

Do you host any mobile phone masts on your premises, if so, how many and who provides them?
— Disclosed, no.

Who is the primary contact for this contract? Disclosed, Laura Widdows, Commercial Business
Partner.

Next steps

You can ask us to review our response.

If you would like us to carry out a review of our response, please let us know within two months of the date
of receipt of this email, review requests should be addressed to:

foi@staffordshire.police.uk

Or by Post to:

Central Disclosure Unit
Staffordshire Police HQ
PO Box 3167

Stafford

ST16 9JZ

A safe and confident Staffordshire
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Please remember to quote the reference number in any future communications.

Freedom of Information
Central Disclosure Unit
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