
 

 

 
 
 
25 September 2024    FOI Ref  17105 
 
 
Request - You asked us the following: 
 
I am writing to you under the Freedom of Information Act 2000 to request the following information from 
your organisation.  
 
Please may you provide me with: 
 
1. What software you are currently using to facilitate BACS payments & what is the date of the renewal 
for this contract? 
2. How much you are paying annually for this contract, and where do you advertise for this tender? 
 
This is to identify tender opportunities, please provide the information in the form of an email.  
 
If it is not possible to provide the information requested due to the information exceeding the cost of 
compliance limits identified in Section 12, please provide advice and assistance, under the Section 16 
obligations of the Act, as to how I can refine my request. If you can identify any ways that my request could 
be refined, I would be grateful for any further advice and assistance. 
 
We received your request on 30/07/2024 and have processed this under the Freedom of Information Act 
(FOIA). 
 
Please find below our response. 
 
Staffordshire Police holds the following requested information. 
 

1. What software you are currently using to facilitate BACS payments & what is the date of the 
renewal for this contract? – Information held. 
 

2. How much you are paying annually for this contract, and where do you advertise for this tender? 
– Information held. 

 
Staffordshire Police discloses the following information.  
 

1. What software you are currently using to facilitate BACS payments & what is the date of the 
renewal for this contract? – Disclosed, the software we use is Db-Bacs IP software provided 
by WeAreV1. 
 

2. How much you are paying annually for this contract, and where do you advertise for this tender? 
– Disclosed, the previous renewal cost was less than £500. We do not advertise a tender 
for this service.  

 
 



 

 

Next steps 
 
You can ask us to review our response.  
 
If you would like us to carry out a review of our response, please let us know within two months of the date 
of receipt of this email, review requests should be addressed to: 
 

foi@staffordshire.police.uk 

 
Or by Post to: 
 
Central Disclosure Unit 
Staffordshire Police HQ 
PO Box 3167 
Stafford 
ST16 9JZ 
 
Please remember to quote the reference number in any future communications.  
 
Freedom of Information  
Central Disclosure Unit 

 
 

mailto:foi@staffordshire.police.uk

