
 

 

 
15 August 2024    FOI Ref  16886 
 
 
Request - You asked us the following: 
 
I would be grateful if you could please provide details of your current contract covering reprographics/print 
and computer arrangements under the Freedom of Information Act 2000 as follows:- 
 

1. Number of MFDs (Multi-functional devices) and photocopiers. 
 

2. Name of incumbent supplier. 
 

3. Start/end date of contract (if expired, when do you expect to revisit the marketplace). 
 

4. Details of any extension options. 
 

5. What framework / Route to market used. 
 

6. Number of regular/desktop printers (in addition to above). 
 

7. Is there a support contract on above, if yes please state start/end date. 
 

8. Do you have a Print Room. 
 

9. If yes, name of supplier, number of devices and start/end date of contract, also details of any 
extension options. 

 
10. Total annual print/copy volumes including, if applicable your Print Room, for (a) mono (b) colour. 

 
11. What Print software does the Print Room use. 

 
12. Your total annual spend on print. 

 
13. Make and number of desktop computers. 

 
14. Make and number of laptop computers. 

 
15. Contract expiry date for desktop and laptop computers. 

 
16. Do you collaborate with any other forces for procuring product and services of this type. 

 
We received your request on 20/05/2024 and have processed this under the Freedom of Information 
Act (FOIA). 
 
 
Please find below our response. 
 



 

 

Staffordshire Police holds the following requested information. 
 

1. Number of MFDs (Multi-functional devices) and photocopiers. – Information held. 
 

2. Name of incumbent supplier. – Information held. 
 

3. Start/end date of contract (if expired, when do you expect to revisit the marketplace). – 
Information held. 
 

4. Details of any extension options. – No information held. 
 

5. What framework / Route to market used. – Information held. 
 

6. Number of regular/desktop printers (in addition to above). – Information held. 
 

7. Is there a support contract on above, if yes please state start/end date. – Information held. 
 

8. Do you have a Print Room. – Information held. 
 

9. If yes, name of supplier, number of devices and start/end date of contract, also details of any 
extension options.  – No information held. 
 

10. Total annual print/copy volumes including, if applicable your Print Room, for (a) mono (b) colour. 
– Information held. 
 

11. What Print software does the Print Room use. – No information held. 
 

12. Your total annual spend on print. – Information held. 
 

13. Make and number of desktop computers. – Information held. 
 

14. Make and number of laptop computers. – Information held. 
 

15. Contract expiry date for desktop and laptop computers. – No information held. 
 

16. Do you collaborate with any other forces for procuring product and services of this type. – 
Information held. 

 
 
Staffordshire Police discloses the following information.  
 

1. Number of MFDs (Multi-functional devices) and photocopiers. – Disclosed, 104 MFD devices. 
 

2. Name of incumbent supplier. – Disclosed, Ricoh. 
 

3. Start/end date of contract (if expired, when do you expect to revisit the marketplace). – 
Disclosed, 22/03/2023 – 22/03/2028. 
 



 

 

5. What framework / Route to market used. – Disclosed, the current framework is 
CPC/DU/MFD/03A. 
 

6. Number of regular/desktop printers (in addition to above). – Disclosed, 50. 
 

7. Is there a support contract on above, if yes please state start/end date. – Disclosed, the 
replacement plan is currently under review. 
 

8. Do you have a Print Room. – Disclosed, no. 
 

10. Total annual print/copy volumes including, if applicable your Print Room, for (a) mono (b) colour. 
– Disclosed, total prints/copies last year = 5,817,107 – colour = 2,029,011, black and white 
= 3,788,096. 
 

12. Your total annual spend on print. – Disclosed, £58,927. 
 

13. Make and number of desktop computers. – Disclosed, Dell – 250. 
 

14. Make and number of laptop computers. – Disclosed, Dell - 4000 
 

16. Do you collaborate with any other forces for procuring product and services of this type. – 
Disclosed, no. 

 
 
Please note that this data has been provided to the best of our ability, subject to the limitation of current 
recording protocols and systems/software.  
 
Every effort is made to ensure that the data presented is accurate and complete. However, it is important 
to note that this has been extracted from multiple sources, developed for specific policing purposes, for 
which data extraction methods have not been specifically designed to directly correlate with the 
terminology of this request. Therefore, the data presented is subject to the inaccuracies and idiosyncrasies 
inherent in any large-scale recording system. 
 
As a consequence, care should be taken in the interpretation and presentation of this data, so as to not 
misrepresent the whole or any part of the data disclosed. 
 
 
Next steps 
 
You can ask us to review our response.  
 
If you would like us to carry out a review of our response, please let us know within two months of the date 
of receipt of this email, review requests should be addressed to: 
 

foi@staffordshire.police.uk 

 
Or by Post to: 

mailto:foi@staffordshire.police.uk


 

 

 
Central Disclosure Unit 
Staffordshire Police HQ 
PO Box 3167 
Stafford 
ST16 9JZ 
 
Please remember to quote the reference number in any future communications.  
 
Freedom of Information  
Central Disclosure Unit 

 
 


